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EMPLOYEE OF THE MONTH

February - Maram Buallay

“I joined the Bank in 2006 and since thew it has
beenw my aim to-build my experience inv HR and
grow with the Bank.”

“I think, the reasown I got selected was the
successful coordination and placement of two-
batches of our Associate Retail Banking programy
and the fifth batch of the Management Trainee
Development program.”

Hameed A. Nabi Abdulla o adlie duos
Human Resources & Administration dH1oYl G95idly & il 5ylgbl

April - Heyam Ateeq

“I joined the Bank inv 1988 and my goal is to-head

the treasury operations department one day.”

“I hawe maintained high stoandords thwoughv
all my customer interactions whew providing
statementy for our (ISD) ivwestment clients. I amn
sure that was why my noune was selected.”
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Maram Buallay e ol
Human Resources & Administration dyIoYl G9gidly & pid) 5)lgb

March - Hameed A. Nabi Abdulla

“I joined the Bank inv 1988 with the sole aim of
heading the Archive section one day.”

“T way selected as the Employee of the Monthv for Maurchv
because I retrieved some very old documenty fromv
1997 - 2005 for the Legal Department of the Bank,
which was o tough task.”

Heyam Ateeq dus pl
Treasury Operations Division Ll Oldes M
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SERVICE EXCELLENCE AWARD 4 oyl 8 3 o) 8y Slo

February

Gold Winner: Mohammed A.Hussain Souqg Wagif Branch
Silver Winner:  Ahlam A.Rahim Main Branch
Silver Winner:  Elham Al-Ansari City Centre Branch

“I was awawded the Gold title because withy my level of experience and tevuwe inthe Bank it is very easy for me to-stoy customer
focused.. I recognise customers by noume and know exactly what they want, not hawving the need to-ask for anything keeps o
customers very happy and us ay well, ivtwrn. yy Mohaummed A Hussain

Gold Winner: Jassim Salman Budaiya Branch
Silver Winner: Makki Jassim Isa Town Branch
Silver Winner:  Hussain Jaffar Muharraq Branch

“I believe I have beexv awouwrded the Gold title due to-my conscious efforty of maintaining o positive level of customer satisfaction
as my furst priovity. I have beenwpromoted: to-ateawn leader/ chief teller invav very shovt time since joining BBK and that reflecty
the level of trust the Bank hay invme: 5y Jassinm Salmary

s

April S

Gold Winner: Badria Al Nahash Main Branch
Silver Winner:  Ali Abbas Muharrag Souq
Silver Winner:  Shaima Malallah Adliya Financial Mall

inning the Gold title iy all thanks to- my continuous dedication and excellent performance; which includes solving customer
issues v av quick and efficient mawnner, providing avhigh level of customer service and being attentive to-the customer’s needs.
Cross-selling the Bank/s producty and, sevvices inv order to-allow the Retail Division to-reach ity performance toawgets adds to-the
positive pointy. 5y Badriaw Al Nahash
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Retail Banking

w2 Jad e 9kl ks ool [CIVERURVET RV NP POR RV PTTTRWS
Ali Faisal Al Haji Ahmed A.Jalil Al Ghawi A.Aziz Mohamed Al Doseri Abdulla Ahmed Ismael

@205 Jul duus oo | Sl us Byl glasdl! s 4lle
Khadija Khalil Koohesji Hussa Mohammed Al Mahmeed Ameera Isa Mudhafar Alya Hayel Al Qahtani

G Jswdlue 0150 dazo ol o430 G gl 9o
Maryam A.Rasool Ali Mariam Anwar Mahammed Mahmood A.Nabi Hasan Layla Hasan Al Yafaee

By b Wily 8y L8gd! Je doso J9asl| ds deow
Noora Rashed Shareeda Mohamed Zaal Al Bufflasa Mohamed Hameed Al Asfoor
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Sanjeeva Kamath Patala
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HR &
Administration
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Noora Adel Al Thawadi Zahraa Abbas Al Qaseer
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Operations

Susdl o poldlus
A.Nasser Saleh Al Hassan
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Maryam Ebrahim Al Sharbati
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Sara Murtadha Jahrami
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Walaa Ebrahim Al Hashimi
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Walaa Jasim Abbas
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Walaa Mohamed Al Malki
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Guess who

6
Terms & conditions p8aYlg bog il
1. Competition is only for the Bank’s staff. ads ) Gabel dislud) L)
2. Answers must be sealed in an envelope marked Ogize By § degitee 0555 Of g LY Y
“Guess who” — given to the Corporate Communications el BNl 3 &lhs) s “Guess who” _
Department. - . it :
P Unge 0553 01 & 3l & s oo Sl € gl Y

3. Any 4 correct answers entitle you to be eligible for the draw.
4. Deadline for submissions - July 16, 2009 o Joiro)
' ) ’ ' XYoot gde 1T 9o GbloYl eoadd Slgdl asshl €
5. Winners will be announced on the Bulletin Board and e %Jsf . s o 7 M . ‘gl‘:&‘] fusl’
a symbolic gift will be awarded. Azl dogsSIYI SbdeYl dog) e 3l oo Gl .0

6. Correct answers will be published in the next . 330 835l oo w9
Akhbarna issue. Ll oo pold)) susll § 3 Bgw dousall GLEY T
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Striking Bowling
Organised by Staff Social Committee b gol) desloio¥l dicd)) eulass
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NaShatat Activities Q Lb &4

Striking Bowling
Organised by Staff Social Committee b gol) desloio¥l disl)) eulass
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Kuwait Trip <o oS >
Organised by Staff Social Committee b gol) desloio ¥l disl)) eulass
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