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e-Statement Service Form BBK
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43 Government Avenue
P.O Box: 597, Manama
Kingdom of Bahrain
Telephone: +973 17223388
Fax : 4973 17229822
www.bbkonline.com
Date: / / fooanlll Timen oo :cudell Branch:----——— o __igall
FullName: ... .. el el
CPR/IDNumber: ... el pagll/ dggll daliay
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[] Activate [] Deactivate ol ] Jaeail]
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Account Number: - -

U Emailaddress: - gl syl T
UsMS:. o dyundduai Jiluy
Acknowledgement 8l
| acknowledge that all information in this form is true, and that | PJLUJLUJ-J-ngngO-- U odm ;8 Cilogleall gron Uh}ﬁi
am aware of all the conditions for this service. ; dosall 03gs daleiall gl 2103
Authorized Signature: - Date: / / poapudt ‘@adgilly Joaoll

For Bank Use Only:

Signature Verified By:
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BBK eStatement Service Terms and Conditions

Bank of Bahrain and Kuwait B.S.C (hereinafter referred to as the “BBK”) may, at the written request of its Accountholder (the
“Accountholder”), issue a Statement of Account to the Accountholder at an email address (the “Service”) specified by the
Accountholder (“E-Statement”) on the terms and conditions stipulated herein.

Terms defined in the General Terms and Conditions governing operation of Accounts shall, unless otherwise defined herein, have
the same meanings when used hereunder.

Please read these terms and conditions carefully. By accessing the site and using BBK ‘eStatement’, you agree to be bound by
the terms and conditions below BBK may update these terms and conditions from time to time, without notice to you, by posting
the updated .terms and conditions on the website.

1.

Description of BBK e-Statement:

BBK offers the facility of eStatements for its Accountholders for the following accounts: Savings Account, Super Saver
Account, Star Maker Account, Current Account, Money Maker Account, Al Mazaya Account and Al Hayrat Account. BBK
eStatements replaces the paper form statement being mailed to you with an electronic PDF version that you can access

and view, save to your computer, or print at your convenience. Any legal disclosures that normally accompany your mailed
statement will be delivered to you electronically. BBK reserves the right to modify, add to, or delete any feature of the Service
in its sole discretion. Once you are enrolled for BBK eStatements, you will not receive the paper form statement through mail.

. How to Enroll for BBK eStatements:

BBK Accountholders will be automatically enrolled to BBK eStatement at account opening. To gain access to the Service, you
must be an existing BBK Accountholder and have a customer identification (“Customer ID”) and a 6-8 digit . For accounts with
multiple owners, only the ‘Primary’ Accountholder will be enrolled and will be able to view the account by using the Service.
All account owners will be bound by the decision of the ‘Primary’ Accountholder who enrolls in or cancels the Service. Being
enrolled in the BBK eStatement Service, BBK will not mail paper form statements to you for the registered account(s).

. Effective Date:

This eStatement Service will be effective beginning the date on which you are enrolled in BBK eStatements for using the
Service.

. Accessing Online Statements:

A periodic statement for your BBK eStatement and any legal disclosures will be provided to you in the Service when you
connect to BBK eStatement. You will be able to view the current month’s Statement by default. You will be able to view
previous eStatements for the number of months you have been enrolled for using the Service up to a maximum of preceding
twelve (12) months.

. Disabling eStatements Service:

You may opt to disable or opt off BBK eStatement Service; you will automatically start receiving paper form statements
through mail following the next statement cycle.

. Disclosure And Security:

Information you provide in connection with the Service will be stored on BBK’s secure servers and protected by certain
encryption techniques. However, the security of the Service also depends upon your efforts to protect your Customer ID and
for the Service. You must take all necessary precautions to safeguard your Customer ID and ePIN, which allows you to access
the Service. You also have the responsibility to provide the device and / or software necessary to use the Service.

. Termination:

Either you or BBK may terminate this Service at any time by completing the eStatement Access Application form available at
the Bank’s branch and consequently upon such termination, the Bank will revert to sending the statement of account in the
paper format to the last mailing address appearing in the Bank’s records.

. Liability:

BBK will not be responsible or liable for the incidental or consequential damages that you may suffer due to any unauthorized
access to the EStatement. Further, BBK will not be responsible or liable for non-availability of this Service for reasons of your
inability to access your online account statement due to computer, email related problems or internet malfunctions or any
failure on your part for updating, modifying your software or hardware or occurrence of any other ‘force majeure’ event. The
Bank shall not be liable in any manner for any disruption, unavailability of the service, communication, electrical or network
failure that may result in the eStatements being incomplete, unavailable or delayed in transmission.

. Acknowledgement:

Any objection as to the contents of the eStatement shall be made by you within 15 days from the date of the eStatement; in the
absence of which the eStatement shall be deemed to be correct. No claim whatsoever about the incorrectness of any entry in
the eStatement shall be entertained after this 15 day period.
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