Bank of Bahrain and Kuwait B.S.C.
Credit Cards promotional Campaign 2023

Terms and Conditions

1. These Terms and Conditions shall apply to Bank of
Bahrain and Kuwait B.S.C.’s (the “Bank”) Credit Cards
Promotional Campaign 2023 (The “Campaign”).

2. The promotional Campaign shall commence on the
25th of June 2023 until the 28th of Feb 2024 (the
“Promotional Period”).

3. The promotional Campaign is divided into three
periods, and a draw is held at the end of each period
to determine the winners during this period
(the” Draw Period”).

4. The promotional Campaign is exclusive to the retail
banking customers of the Bank (the “Customers”), who
hold the new BBK credit card (the “Card”) during the
Promotional Period.

5. Eligibility to participate in the Campaign will be subject
to the overseas foreign currency transactions using the
Customer’s Card (the “International Spending”). The
Customer will have the chance to win one of the prizes
through the draw (the “Prize”) during the draw period.

6. The customer is eligible to enter the draw when utilizing
the card to conduct international transactions in foreign
currencies with a minimum amount equivalent to
BD 600 in foreign currencies during the draw period.

7. The customer is eligible to win an additional in-kind
prize when utilizing the card to conduct international
transactions in foreign currencies with a minimum
amount equivalent to BD 1,200 in foreign currencies
during the draw period.

8. Only foreign currency transactions will be counted,
excluding cash withdrawals and all types of fees (cash
withdrawal fees, late payment, interest, and overlimit).

9. Each BD 50 of spend will count as one chance in
the draw.

10.There will be a total of 99 (Ninety nine) winners during
the promotional Campaign which shall be distributed
as per the following table:
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11. Winners will be contacted by telephone, electronic mail

or SMS within 10 (ten) business days from the relevant
Draw Date.

12. The Bank shall credit the Prize to the winner’s Card. If

the Prize winner’s Card is closed and the Prize is not
claimed after a period of six (6) months from the Draw
Date, the Bank shall transfer the Prize to the Ministry
of Industry and Commerce (“MOIC”) for their further
actions in accordance with the applicable laws.

13. In case of the death of any Prize winner prior to

claiming their Prize, the Prize shall be held in the
Bank’s custody for a period not exceeding three (3)
months from the date of death to enable the heirs to
provide the Bank with the necessary documentation
to avail of the Prize, including without limitation, the
relevant deed of inheritance, death certificate and
power of attorney (authorizing an attorney to receive
the prize on behalf of the heirs). In case the heirs are
not able to meet the Bank’s requirements prior to the
aforesaid period, the Bank will deposit the Prize with
the Ministry of Justice in the heir's names.

14. The Banks’ employees, directors and subsidiaries are

not eligible to participate in the promotional Campaign.

15. The Prize shall not be paid in cash to the winner.

16. Subject to the MOIC’s approval, a Customer shall

be disqualified from participating in the promotional
Campaign in the event of the following (“Ineligibility
Event”):

a. The Customer’s accounts and/or credit card
account and/or other financing account with the
Bank are not in good standing or are in default; or

walad &dini elin S s5iSyall gyl cépiao J s o aise
Licensed by the Central Bank of Bahrain as a conventional retail bank

9| L_,.lg;.uSJJJl sapdl 9| wailgll pe (ujilally Juaidl e .11
u.od.o.crol_ll (6)uinc) 10 ug.xa.cuno_pmd|qm.d|d.|hu}l|
U.m.oﬂ;.a.wﬂ ol

Glle] @i 13] . jilall dallay LI 8l @luo dabal wlivll pgay .12
Qi 84ia sy jlall dullhall p3i plg 81ila L jilall dallay
&ao Jugaiy elidl pgap coanull Ayli o ).B.U.II (6)
Bag culelndll o sjal 8ylaillg dclisall 8)ljg I 8jilall
Auyludl opilgall

e @ijily ddlholl Jus 8kl jila dl slag alkh a .13
&1 jolati U 80l wlindl 63gc oo sl glioy Alaindll
clidll sugji o dijoll (Sl 8lagll auyli o sgiil (3)
ohe I3 a Loy il gluo paliwll dojllll iligll
dlagll 6slgulig umo]l Ailpall siw cpasdl 4 Jbedl Juow
e ald sl (Q_J.Lo -l Pl;.o Ji931) ol Jusaillg
Ll caldhie duli oo dijgll Sod P ab sa (el
sl gluo glaly clisll pgépu collcl o;ngoﬂ opall Ja
&gl clauly Jaell 8)ljg s

&) Lirall al deylill culS pinllg aypsog wliull Galhgol Gy Ul 14
gyl doall o oo

el Taai j5lall glio gés @iy ol .15

OJb.L.”g dclivall 3ljg daalgo 21 Jroc 6| slesiul pipw 16

L|| digaa albs oo aunigpill doall odm oo &s)livedl (o
(“adalll pse Cisn”) Sl oo

bl gi/g olaiflll @&l Cibwa ol/g Jroell cilibuwa .
9| S0 puAg o o] il gl 6pﬂ| Jgodll
g| Suandidalls

MOIC/PC/23882/2023



b. The Customer is subject to legal proceedings in
any court of law involving the Bank; or

c. The Customer has committed fraudulent or
wrongful acts in relation to his/her account held
with the Bank and/or credit card account and/or
any other financing or service granted by the Bank.

17. The Bank shall not be held liable for any unsuccessful
transactions made on the Card nor any delay in posting
any transactions for any reason whatsoever.

18. Void transactions, disputed transactions, or charged
backs shall be excluded and the Bank shall not qualify
any such transaction as part of the Outstanding
Balance.

19. The Bank’s decision on the computation of the
Outstanding Balance, the validity of a transaction and
the forfeiting of the Prize value will be final, conclusive
and binding on the Customer.

20. Subject to the MOIC’s approval, the Bank may, in its
absolute sole discretion, refuse to award the Prize(s)
to any winner in the promotional Campaign on the
occurrence of an Ineligibility Event.

21. Customers who have discontinued their primary Card
or closed their primary Bank account for any reason
during the Promotional Period shall be disqualified
from participating in the Campaign.

22. All draws shall be held under the supervision of a
representative of the MOIC to ensure that the Prize
draw is conducted in an unencumbered manner. The
Prize draw winners shall be declared by the Bank
upon receiving the MOIC’s necessary approvals,
which will be posted on the Bank’s website, or any
other available channels.

23.The Terms and Conditions of this promotional
Campaign shall be governed and construed in
accordance with the laws of the Kingdom of Bahrain
and any dispute shall be subject to the exclusive
jurisdiction of the courts of the Kingdom of Bahrain.

24.In addition to this promotional Campaign’s Terms and
Conditions, the Bank’s standard account opening
terms and conditions, along with any promotional
material and/or and any relevant terms and conditions
shall continue to apply and form an integral part of
these Terms and Conditions.

25.The Bank may at any time in its sole discretion
modify or withdraw these Terms and Conditions
after obtaining the MOIC’s consent and notifying the
Central Bank of Bahrain and its customers of such
modification(s) or withdrawal, without any liability on
Bank’s part. The Bank and MOIC’s decision regarding
the same shall be final and binding.
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