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General Terms and Conditions for Vehicle Financing

Definitions

The below terms shall have the following meanings in these General
Terms & Conditions for Vehicle Financing (the “Terms”):

1.1 The “Loan” shall mean a car loan or vehicle lease finance
provided by the Bank to a Borrower.

1.2 The “Bank” shall mean Bank of Bahrain and Kuwait B.S.C.

1.3 The “Borrower” shall mean a customer of the Bank which has
taken a Loan for the purposes of the Car Loan Agreement,
and the same defined term shall apply to the Lessee for the
purposes of the Vehicle Lease Finance Agreement.

1.4 The “Guarantor” shall mean the person or entity guaranteeing
the Loan, if applicable.

1.5 The “Finance Agreement” shall mean all finance documents
relating to the Loan. These documents include, without
limitation, the promissory note, the Borrower’s post-dated
cheques, the Key Terms and Conditions letter, the Undertaking
of Future Transfer of Salary, the Application Form, the Traffic
Form, and any other document as may be notified by the Bank
to the Borrower from time to time.

Interpretation

These Terms shall be read together with the Vehicle Ownership
Transfer Form and any related contract documents signed by the
Borrower. In the event of a conflict of these Terms with the Vehicle
Ownership Transfer Form or any related contract documents signed
by the Borrower, these Terms shall prevail.

Financing

Subject to the Terms stipulated herein, the Bank agrees to extend to
the Borrower the required finance to purchase a vehicle.

Registration

4.1 For car loans, the vehicle will be registered with the Traffic and
Licensing Directorate in the name of the Borrower but under
lien to the Bank.

4.2 For vehicle lease finance, the vehicle purchased will be
registered in the Bank’s name and the Borrower shall be the
user of the vehicle and assume full responsibility at the Traffic
and Licensing Directorate.

4.3 The Borrower and/or Guarantor undertake to execute all
documents required by the Bank to perfect, preserve and
enforce its rights and remedies hereunder and pay all
associated costs.

No Warranties of Merchantability

The Bank shall not be held liable nor responsible for the quality or
merchantability of the financed vehicle. For the avoidance of doubt,
any loss that may arise on account of the financed vehicle not
being of the quality expected by the Borrower shall be borne by the
Borrower and/or Guarantor.

General Payment Terms

6.1 The finance amount shall be paid to the auto dealer or seller of
the vehicle, as the case may be.

6.2 The Borrower hereby agrees to the following:

6.2.1 To pay the total amount of installments to the Bank in
the prescribed manner.

6.2.2 To ensure repayments are made as per the agreed
schedule by keeping the identified account adequately
funded on the due date(s). If any of the monthly
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installment(s) under the Loan are not paid on their due
date(s), the Bank may, at its sole discretion, charge a
penal interest at 1.375% p.a. over the normal interest
rate applied to the Loan on all default amount(s) from
the due date(s) until the date(s) of payment, or oblige
the Borrower to pay a late payment charge of BD16.5
per month.

6.3 The Loan will be repayable in equal monthly installments unless
expressly agreed otherwise in writing between the Bank and
the Borrower.

6.4 The Borrower willissue standing instructions to debit an account
maintained with the Bank towards the Loan repayments.

6.5 Interest at the prevailing rate will be calculated on the principal
Loan amount and will be payable at monthly intervals along
with the principal installments. The Bank reserves the right to
review and amend the interest rates (including default rates)
at any time and from time to time at its sole discretion with
prior written notice of 30 days in accordance to the guidelines
stipulated in the Code of Best Practice on Consumer Credit
Charging.

6.6 If the Loan is fully prepaid for any reason whatsoever a
prepayment fee will be recovered from the Borrower and/or
Guarantor in line with the Bank’s current Schedule of Fees and
Charges.

6.7 The entirety of the Loan (Less any installments that have
actually been paid) shall become due and payable immediately
by the Borrower without demand if:

6.7.1
6.7.2

Any installment is not paid in full on its due date.

It is found that any security given under these Terms is
misleading, deficient or improper in any respect.

6.7.3 The Borrower commits a material breach of any of

these Terms.

6.7.4 The Borrower is unable to pay his debts (whether under
the Loan or under any other agreement) when they
become due and payable or if any proceedings are

brought against him in any jurisdiction.

6.7.5 The Borrower and/or Guarantor become(s) insolvent, or
any steps are taken or legal proceedings initiated that
might lead to the bankruptcy of the Borrower and/or

Guarantor.

6.7.6 Any cheque or promissory note provided by the
Borrower is returned by the Bank on the grounds of
having insufficient funds (except for a manifest error by

the Bank).

6.7.7 In the event of the Borrower’s and/or Guarantor’s death

or interdiction.

6.7.8 In the event that the Borrower’s and/or Guarantor’s

driving license is cancelled/withdrawn for any reason.

Insurance Cover

Comprehensive insurance cover (including loss due to malicious/
willful damage) shall be taken on the vehicle by the Borrower so
that the Bank will be the first payee to receive compensation. The
Bank may, but is under no obligation to, cover the cost of initial
insurance cover under the Loan. Insurance renewals for subsequent
periods will be undertaken by the Borrower at the Borrower’s own
cost. If the Borrower fails to renew the insurance policy at the
Borrower’s and/or Guarantor’s expense, the Bank has the right (but
not the obligation) to debit all such costs to the Loan account of the
Borrower. The Borrower assigns to the Bank all rights to receive the
proceeds of insurance not exceeding the unpaid balance and other
costs and expenses due to the Bank under the Loan.

Indemnity

8.1 The Borrower undertakes to ensure that the terms and
conditions of the relevant insurance policy are complied with at
all times and shall indemnify the Bank against any loss arising
from non-compliance thereof.
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10.

11.

12,

13.

14.

15.

16.

17.

8.2 The Borrower and/or Guarantor acknowledge that all liabilities
of whatsoever nature arising out of the possession and use of
the vehicle (including but not limited to third parties) are the
Borrower’s own obligations and the Borrower and/or Guarantor
irrevocably (a) release the Bank from all such obligations and
(b) undertake to indemnify and save the Bank harmless from
and against all costs, claims, damages and proceedings of
whatsoever nature.

Lawful Use

Provided the Loan is regular in all respects, including payments, the
Borrower may retain possession of the vehicle and use it in any lawful
manner consistent with the terms and conditions of the certificate of
insurance thereon. The Borrower will ensure that the vehicle is at all
times driven by a person holding a valid driving license.

Right to Vehicle Seizure

The Bank shall have the right to sell the vehicle, after fulfilling all
the legal requirements/obtaining a court order. The Bank shall also
have the right to seize the vehicle from the Borrower, together with
all its parts, fittings, tools and accessories without prejudice to the
foregoing. The Bank also reserves the right to initiate legal action
against the Borrower and/or Guarantor to recover any unpaid dues.

Right to Set-off

The Bank shall have the right to set-off credit balances held in other
accounts of the Borrower and/or Guarantor with the Bank against
any due and unpaid balances under the Loan agreement.

Irrevocable Authorization

The Borrower irrevocably authorizes the Bank to do what the Bank
deems necessary to perfect the security interest created on the
Loan in the Bank’s sole discretion.

No Waiver

13.1 Any partial or complete waiver or relaxation of any of the
Terms will not affect the validity or enforceability of any of the
other conditions stipulated herein.

13.2 Any extension, delay or indulgence given by the Bank in
the implementation of any of these Terms, including but not
limited to the giving any grace period to the Borrower, shall
not prejudice, affect or restrict the rights and powers of the
Bank. No waiver by the Bank shall be deemed as a waiver of

any subsequent or continuous violation thereof.

Travel Outside of Bahrain

14.1 The Borrower agrees to send a written notice to the Bank
when he/she leaves or decides to leave Bahrain (except for
a period of 1 month or less) and acknowledges the right of
the Bank to pursue any claim(s) against him/her at his/her
current residence address/business office, or at any other
chosen address whatsoever, for the repayment of any unpaid
installment(s).

14.2 The Borrower undertakes not to take the car/vehicle outside

Bahrain without the express written approval of the Bank.

Residential Address and Personal Contact Information

The Borrower shall inform the Bank immediately of any changes in
his/her residential address or personal contact numbers.

Notices to the Borrower

Any notice required or permitted to be sent to the Borrower under
these Terms shall be deemed to have been conclusively received by
the Borrower within 48 hours after the date of its dispatch by post.

Promissory Notes

The Borrower shall, at the request of the Bank, provide a promissory
note for the total amount of the installments which shall be a
separate security for the performance of the Borrower’s obligations
under these Terms.
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18.

19.

20.

21,

22,

23.

Settlement of Debts

18.1 The Bank and its subsidiaries shall transfer or carry forward
amounts between any accounts or transactions belonging
to the Borrower and no security or mortgage provided for
guaranteeing the recovery of a debt under any account or
transaction with the Bank and its subsidiaries shall not be
deemed satisfied except upon settlement of all the debts
that the Borrower owes to the Bank as a principal debtor or
joint guarantor with the debtor. For the avoidance of doubt,
all accounts held by the Borrower within the Bank or its
subsidiaries may be used to offset the Borrower’s debt with
the Bank.

Loss, Theft and Damage

The loss, theft, damage or any destruction to the vehicle shall not
prejudice the effectiveness of these Terms nor shall it affect the
Borrower’s obligation to pay the total Loan price.

Borrower Release Certificate

A Borrower Release Certificate shall be issued for the vehicle after
repayment of the full financed amount and all other fees and charges
under these Terms. Post-dated cheques issued by the Borrower to
cover the monthly installments repayment shall be treated as invalid
once the Loan is fully repaid by the Borrower and closed by the
Bank. Those cheques will be destroyed by the Bank after the Loan
settlement and a certificate to that effect can be issued by the Bank
to the Borrower, based on request.

Charges due to the Bank

In the case of a Car Loan, the Bank shall remove the lien at the Traffic
and Licensing Directorate upon the payment of the total remaining
outstanding balance of the financed amount and any other charges
due to the Bank under these Terms.

Possession of the Vehicle

The Borrower agrees not to sell, assign, hire, encumber or part with
the possession of the vehicle nor dispose thereof in any manner or
for any interest therein or create or allow the creation of any lien over
the vehicle whether in consideration of repairs or otherwise without
the written approval of the Bank.

Guarantor’s Obligations

28.1 The Guarantor declares that he is a joint guarantor with the
Borrower to these Terms and the Guarantor hereby agrees
as follows:

23.1.1 To guarantee the Borrower’s performance of the

obligations arising from the Finance Agreement.

To pay immediately at the request of the Bank the
amount to be notified in writing as being the amount
payable under the Finance Agreement from the
Borrower irrespective of the following:

23.1.2.1 Any amendment to the conditions of the
Finance Agreement concluded between
the Borrower and the Bank.

23.1.2

23.1.2.2 Any indulgence grace period or waiver

given by the Bank to the Borrower.

Any invalidity or unenforceability of the
conditions of these Terms.

Any court judgment handed down against
the Borrower or any executing proceeding
against him.

23.1.2.3

23.1.2.4

23.1.2.5 Lack of a prior demand from the Bank to

the Borrower.

Upon recourse by the Bank against the Guarantor, he/she
shall not plead for lack of debtor liability and in case of a
security in kind allocated legally or voluntarily for such debt
whether entered into before this Guarantee or therewith the
Bank shall have recourse against him/her without any claim
by the latter to have recourse against the funds set aside for
such security.

23.2
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24,

25.

26.

27.

23.3 The obligations of the Borrower and Guarantor (and every
person of them if they are more than one person) shall be
assumed jointly and severally.

23.4 The Borrower and Guarantor hereby waive any immunity
against proceedings or attachment (before or after the issue
of a court judgment) or execution of any judgment to which
they or their properties are subject.

Agents and Advocates

The Bank shall have the right to delegate advocates and collection
agents (inside the Kingdom of Bahrain or abroad) to follow up with
the collection of any amounts due to the Bank from the Borrower.
The Borrower shall provide the Bank with any information or
documents relating to the accounts of the Borrower. The advocates
and collection agents shall have the right to take any appropriate
action on behalf of the Bank for the purpose of carrying out their
mission which includes contacting the Borrower and receiving funds.

Value Added Tax (VAT)

Unless stated otherwise, all fees, charges and expenses payable
pursuant to this Agreement are exclusive of VAT. If applicable, VAT
at the prevailing rate will be added and shall be paid together with
any sum agreed to be paid hereunder.

Personal Data Processing

26.1 Allinformation and Personal Data obtained from the Customer
will be processed in accordance with the Bank’s Privacy
Policy. For more information on how the Bank collects, uses,
protects, and how Customers may exercise their Data Subject
rights, please refer to our Privacy Statement available online
at www.bbkonline.com

26.2 The Customer acknowledges that BBK may share his/her
Personal Data with BBK Group Companies located inside or
outside Bahrain (i.e. overseas branches and representative
offices, subsidiaries, affiliates, associates and other intra-
group companies) for certain legitimate purposes, including
but not limited to, group reporting, contributing to the
formation of the group policies and strategies and discussing
governance requirements. By signing these terms, the
Customer gives his/her consent to this sharing of Data.

26.3 In addition, the Customer acknowledges that BBK may share
his/her Personal Data with third parties in Bahrain or abroad
such as regulatory authorities, professional service providers,
external auditors, data processors, ancillary service providers,
contractors, vendors, cloud service providers, and any
other third parties as and when needed for the purposes of
supporting or facilitating the Bank’s operations and/or offering
of the Bank’s products and services; or if BBK is legally
obliged to share this Data under the Laws and regulations,
including but not limited to for the purpose of compliance
with credit reporting and tax reporting laws. When required,
BBK has implemented adequate measures for providing
an appropriate level of security including the necessary
agreements in place to protect the sharing of Personal Data
with a third party. By signing these terms, the Customer gives
his/her consent to this sharing of Data.

Third Party Agencies

The Borrower understands and agrees that the Bank will have the
right to designate one or more third party/outsourced agencies
and may transfer Confidential Information to these entities for the
purposes of providing the Bank’s products and services and/or
related support and other operations necessary to deliver all or
certain portions of the Services; provided that the Bank in turn,
binds such third party to confidentiality, privacy, security and
non-disclosure terms. This data is treated confidentially and is
not disclosed to third parties who are not involved in the servicing
process. The Bank will ensure to protect Borrowers interests as
per the terms stated herein and to comply with the provisions of
Bahrain’s Personal Data Protection Law.
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28. If the Borrower opts for a grace period that is accepted by the
Bank, the grace period will be at no additional interest as compared
to the same Loan without a grace period. However, the interest
earning on the total Loan will start at Loan disbursement/contract
date irrespective of the grace period and hence the Borrower will
have to pay the accrued interest on the Loan even if the Loan is
fully settled within the grace period. The Borrower agrees that the
grace period will be at no additional interest or cost only in the case
if there are no changes to the original agreed upon Loan details
during the borrowing period and also only when the Loan reaches
its final agreed maturity date. This condition will apply to all grace
periods irrespective of whether during free grace period promotions
or otherwise.

Direct Debit Instructions
1. The Borrower must choose their preferred Bank Account.

2. The Borrower must sign the Direct Debit Instruction (DDI) Form
which allows payments to be debited from his/her Bank account.

3. The Borrower must ensure accuracy of their personal information
and loan payment details prior to signing the DDI Form.

4. The DDI Form will be sent to the Borrower’s Bank.

5. The Direct Debit Scheme shall be active only when the Borrower’s
Bank approves the DDI Form and the Borrower must pay the
monthly installment by Cash in the nearest branch network if the
amount is not deducted.

6. The Bank shall notify the Borrower either by calling or sending an
SMS to confirm the activation of the Direct Debit Scheme once the
approval or rejection reply from the Borrower’s Bank is received.

Customer Feedback and Complaints:

If the Customer encounters any issues with any products and/or services
offered by the Bank, the Customer shall have the full right to submit
a formal complaint in writing within fifteen (15) days of the incident,
detailing the nature of the complaint and any relevant evidence -if any-.
The feedback/complaint to be submitted to the Bank through the various
channels and following the easy procedures available to customers that
are started at www.bbkonline.com

For inquiries regarding BBK’s policy on Data Privacy and to exercise
Data Protection rights, customers may also contact the Data Protection
Officer at the following address:

Data Protection Officer
BBK P.O. Box 597, Manama, Kingdom of Bahrain
Email: DataPrivacy@bbkonline.com
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Customer Name: ‘Jroell ool
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