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10.

11.

General Terms & Conditions for Consumer Loans / Overdraft

The Loan / Overdraft will be utilized by the Borrower only for the
purpose stated in the application.

The Borrower will maintain a Current / Saving account with the
Bank. Loan disbursement and repayments should be routed only
through this account. The Overdraft facility will be availed only
through the Current Account.

The Loan (inclusive of interest at a rate to be determined by the
Bank from time to time) will be repaid in equal monthly installments
unless expressly agreed otherwise. The Overdraft will be repayable
by the Borrower on demand. Interest on Overdraft at a rate to be
determined by the Bank from time to time will be debited to the
Borrower’s account monthly.

The interest shall be calculated based on 30 over 360 days a year
(simple interest add-on) in accordance with the prevalent interest
rate as determined by the Bank from time to time. The Bank would
have the right to amend the interest rate, at any time during the
tenor of the Loan, in accordance with the market condition and
shall inform the customer of such amendment by sending a notice
of amendment of interest rate to his address as recorded in the
Bank.

The Borrower will pay the following charges, at the time of
disbursement, as determined by the Bank from time to time:

(@) Handling Fees (b) Loan protection premium at prevailing rate
(c) The handling fees at the prevailing rate will be recovered from
the Overdraft account annually in advance.

The Borrower will ensure repayment(s) as per the agreed schedule
by keeping the identified Current / Savings Account adequately
funded on due dates. When any installment is not paid on due
date, a default compensation rate of 1.375% per annum for all
past due amounts, provided that such amount shall not be less
than BD16.5 as per each amount recovered and for each unpaid
installment.

If the Loan is fully prepaid or if the Loan is not utilized for any
reason whatsoever, then a penalty of 1.10 % of the outstanding
principal balance shall be charged, subject to a maximum of
BD110, or whichever is lower. The handling fees will not be
refunded if the loan is partially or fully prepaid.

The Borrower acknowledges and agrees that, in lieu of signing
physical (wet-ink) documents, the Bank may offer the option to
sign this Agreement and any related documentation (including
the Key Terms Disclosure Letter, Loan Application, post-dated
cheques, and other supporting forms) using electronic means,
including biometric capture (e.g., signature on a tablet or touch-
enabled device).

Where permitted, the Borrower agrees that a single electronic
signature may be applied across multiple documents and pages
relevant to the loan and / or overdraft facility, including but not
limited to the loan agreement, key terms disclosure, declarations,
and post-dated cheques. The Borrower expressly consents to this
method and understands that it carries the same legal effect as
signing each document individually.

The Borrower understands and agrees that any electronic
signature provided through the Bank’s approved digital channels
— including the Bank’s mobile application, internet banking,

or branch devices — shall be deemed conclusive evidence of
acceptance, agreement, and authorization. Such electronic
signature shall be binding as if signed in physical form and shall
carry full legal effect.

The Borrower agrees that any digital record, audit trail, or log
maintained by the Bank regarding the Borrower’s e-signature,
including the date / time of signing, device used, and IP address
(where applicable), shall constitute admissible evidence in any
legal or regulatory proceedings.
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Once the Borrower opts to sign electronically and submits their
signature through the Bank’s digital channels, including the
Bank’s mobile application, online platforms, or branch devices,
such electronic signature shall be deemed final, binding, and
irrevocable. The Borrower acknowledges that the electronic
signature carries the same legal effect as a physical (wet-ink)
signature and cannot be withdrawn or contested once submitted.

The Bank reserves the right to update its electronic signature
process and policies, including authentication methods and
security procedures, at its sole discretion and in accordance with
applicable laws and regulations.

The use of electronic signature will be governed by and construed
in accordance with the applicable laws of the Kingdom of Bahrain,
including any laws or regulations issued by the Central Bank of
Bahrain that govern electronic records and signatures.

Top-up of existing loans with BBK will require closing of the
existing loan and issuance of a new loan, for which insurance
will apply.

In the event the Borrower becomes unemployed, insolvent, or
any steps are taken or legal proceedings initiated that might lead
to the Borrower’s bankruptcy, or the Borrower fails to pay three
(3) or more consecutive monthly instalments, the Bank shall have
the right to declare the Borrower in default. In such cases, the
Bank may take appropriate recovery measures to collect the
instalment(s) due and payable in accordance with the agreed
repayment schedule. The Bank reserves the right to reassess the
Borrower’s credit standing and act in accordance with the laws
and regulations of the Central Bank of Bahrain and the Bank’s
internal policies.

In the event the Borrower changes his/her employer, the Bank has
the right to contact the new employer to facilitate the continuation
of salary transfers to the Bank. The Bank may inform the new
employer of the Borrower’s financial obligations with the Bank

for the purpose of maintaining the salary transfer arrangement.
The Borrower must immediately inform the Bank in writing upon
termination of employment or when joining a new employer and
provide the Bank with the new employer’s confirmation to continue
transferring salary and end-of-service benefits to the Bank. The
Borrower also agrees not to assign his/her salary or end-of-service
benefits to any other entity while obligations to the Bank remain
outstanding.

The Borrower must immediately inform the Bank (in writing) in the
event of his retirement / loss of employment. The Borrower agrees
to provide the Bank with a commitment from his former employer
to transfer all retirement benefits (except the court deductions)

to the Bank. Such transferred amounts will be used to settle the
instalment(s) due and payable in accordance with the agreed
repayment schedule. The Borrower also agrees that he has no
objection to such a transfer.

The Borrower must immediately inform the Bank (in writing) in
both the above cases (17 & 18) about his new contact address,
telephone numbers, and the person to contact in the event the
Borrower is not available.

The Bank reserves the right to disclose at its discretion details of
the Loan of the Borrower and his relationship with the Bank to third
parties where deemed necessary if requires doing so under any
applicable laws / regulations.

The Bank also reserves the right to mark a lien on the Borrower’s
monthly salary / account credit balances to the extent of the
monthly installment due.

For delinquent loan installments, the borrower will be liable for the
charges applied as detailed below:

a. The borrower is liable to pay the late payment charges.
b. The accrued interest will be calculated and deducted.
c. The principal will be calculated and deducted.

The Bank shall have the right to set-off credit balances held
beneficially in other accounts of the Borrower with the Bank
against any due and unpaid balances under the Loan and / or
Overdraft.
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32.
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35.

The Borrower undertakes to execute all the documents required by
the Bank to perfect, preserve and enforce its rights and remedies
hereunder and to pay to the Bank all associated costs.

Post-dated cheques issued by the Borrower to cover the monthly
installments repayment shall be treated as null and void once the
loan is fully repaid by the Borrower and closed by the Bank. Those
cheques will be destroyed by the Bank after the Loan settlement
and a certificate to that effect can be issued by the Bank to the
Borrower, based on request.

In case of guaranteed Loan and / or Overdraft, the Bank has the
automatic right to debit to the guarantor’s account(s) with the
Bank, any principal or interest amount of Loan / Overdraft that is in
default.

Any partial or complete waiver of any of the General Terms and
Conditions for Consumer Loans and Overdrafts shall not affect the
validity or enforceability of the other conditions / provisions.

The Bank reserves the right to amend at any time and from time to
time the General Terms and Conditions for Consumer Loans and
Overdraft at its sole discretion.

The Borrower undertakes to inform the Bank in case of any change
in his financial circumstances.

In case of litigation concerning the interpretation of General Terms
and Conditions for Consumer Loans and Overdrafts, the Arabic
version will prevail.

This Agreement shall be governed and construed by Bahraini Law
and Bahraini Courts shall have exclusive jurisdiction to resolve any
ensuing dispute.

The Bank shall have the right to delegate advocates and collection
agents (inside the Kingdom of Bahrain or abroad} to follow up the
collection of any amounts due to the Bank from the Borrower.

The Borrower authorizes the Bank to provide them with any
information or documents relating to the accounts of the Borrower.
The advocates and collection agents shall have the right to take
any appropriate action on behalf of the Bank for the purpose of
carrying out their mission which includes contacting the Borrower
and receiving funds.

Value Added Tax: All fees, charges and expenses payable pursuant
to this Agreement shall be paid together with the value added tax
or any other similar tax properly provided for under applicable laws
and regulations. Any value added tax payable with respect to any
services provided by the Bank hereunder shall be paid, on delivery
of the respective value added tax invoice, together with any sum
agreed to be paid hereunder. All payments of whatever nature
{whether by way of principal, interest or otherwise) shall be made
to the Bank without right of set off or counter-claim and free and
net of all taxes, imposts and levies of any nature by whomsoever
imposed, both present and future. All the amounts payable under
this Agreement by the customer / borrower, which constitute
consideration for any supply for VAT purposes, are deemed to be
exclusive of any VAT which is chargeable on that product and /

or service, and accordingly, if VAT is or becomes chargeable on
any product and / or service made by the Bank to the customer

/ borrower under this Agreement and the Bank is required to
account to the relevant tax authority for the VAT, the customer

/ borrower must pay to the Bank (in addition to and at the same
time as paying any other consideration for such product and / or
service) an amount equal to the amount of the VAT (and Bank shall
provide an appropriate-ate VAT invoice to the borrower).

The Borrower understands and agrees that BBK will have the
right to designate one or more third party / outsourced agencies
that may transfer Confidential Information to these entities for
the purposes of providing the bank’s product and services and
/ or related support and other operations necessary to deliver
all or certain portions of the Services; provided that BBK in turn,
binds such third party to confidentiality, privacy, security and
non-disclosure terms. This data is treated confidentially and is
not disclosed to third parties who are not involved in the servicing
process. BBK will ensure to protect Borrowers interests as the
terms stated herein.

If the Borrower opts for a grace period that is accepted by
the Bank, the grace period will be at no additional interest as
compared to the same Loan without a grace period. However, the
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36.

interest earning on the total Loan will start at Loan disbursement

/ contract date irrespective of the grace period and hence the
Borrower will have to pay the accrued interest on the Loan even

if the Loan is fully settled within the grace period. The Borrower
agrees that the grace period will be at no additional interest or
cost only in the case if there are no changes to the original agreed
upon Loan details during the borrowing period and also only when
the Loan reaches its final agreed maturity date. This condition will
apply to all grace periods irrespective of whether during free grace
period promotions or otherwise.

Customer feedback and Complaints: If the Customer encounters
any issues with any products and / or services offered by the

Bank, the Customer shall have the full right to submit his / her
feedback or a formal complaint in writing, detailing the nature of
the complaint and any relevant evidence. The feedback / complaint
to be submitted to the Bank through the various channels and
following the easy procedures available to customers that are
started at www.bbkonline.com
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Customer Name: ‘Jroell ol
Date: -au il
Customer Signature: ‘Jroell gragi
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